Grass Valley Police Department
Citizen Attitude Survey 2009

Results from the survey will provide valuable information to strengthen our partnership and community-oriented policing efforts.

The Grass Valley Police Department provides a number of services and facilities to the residents of Grass Valley. Please indicate
whether or not you have used each of the following services or facilities in the last 12 months. If you have, rate the quality of that
service or facility as excellent, good, fair or poor.

No
Not Used

a
Q
o
o
lov]
&
g
s~}
o
e

Excellent
Police Protection

Crime Prevention

9-1-1

Animal Control

Traffic Services

Parking Enforcement
Response to Calls
Contact/Follow Through
Youth Services

COPP Program
Volunteer Program
Overall Police Services
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In your opinion, are each of the below issues a serious problem, somewhat of a problem, not much of a problem, or not a problem at
all in Grass Valley?

Serious Somewhat Not Much Not a Problem

Problem of a Problem  of a Problem inG.V.
Alcohol Abuse
Drug Abuse
Domestic Violence
Sexual Assault
Hate/Bias Crimes
Burglary
Vandalism
Vehicle Violations
Bicycle Violations
Youth Crimes
Truancy
Gangs
Tobacco Use By Minors
Graffiti
Noise
Animals At Large
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Compared with current service levels, how much should the Grass Valley Police Department emphasize each of the following services
in the future:

Much Don’t
Less Know

Q

Police Patrols

Juvenile Crime Prevention
Traffic Enforcement
Animal Control

Crime Prevention

Drug Enforcement
Criminal Investigation
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Please use back of form for additional feedback, comments or suggestions.

Please Return to:

Grass Valley Police Department ® 129 South Auburn Street ® Grass Valley, CA 95945 C




Your written comments are very important to us:

Optional: Name

Address




