February 1, 2009

Dear Community Member:

The enclosed Citizen Attitude Survey is being mailed to a number of
residents, business and service providers within the City of Grass Valley for the
purpose of providing assistance to the Grass Valley Police Department in
determining how best to prioritize programs and services and utilize available
resources. This is an annual survey that allows local citizens of Grass Valley the
opportunity to rate the level of quality for thirty-five separate programs, issues, or
services provided by the Grass Valley Police Department.

The members of the Grass Valley Police Department are proud to serve
you and this community. Your feedback, comments and suggestions are essential to
ensure we are able to provide the most effective service possible. Please take a few
moments to complete the enclosed survey and return it to us by February 28, 2009.
The results of this survey will be posted on our website in March at www.gvpd.net.

We encourage your involvement and ideas as we work together to
maintain a safe and livable Grass Valley. Thank you for your time.

Sincerely,

John Foster
Chief of Police



